
Department of General Services 
Procurement Division 
Business Development Unit 

    Procurement Related Resources       
 

Subject    Internet Site           Contact 
 

Advertising* 
 
 
 
 
 
 
 
 
*California State 
Contracts Register 
(CSCR) 

Department of General Services Website  – www.dgs.ca.gov 
• Procurement Division Page – www.dgs.ca.gov/pd  

• California State Contracts Register -- www.cscr.dgs.ca.gov/cscr/ 
 

Marc Anderson 
CSCR Editor 
DGS Procurement Division 
(916) 375-4582 
marc.anderson@dgs.ca.gov  
 
Carol Loscutoff 
CSCR Analyst 
DGS Procurement Division 
(916) 375-4583 
FAX# (916) 375-4564 
carol.loscutoff@dgs.ca.gov  
 
Sonny Luong 
CSCR Analyst 
DGS Procurement Division 
(916) 375-4559 
sonny.luong@dgs.ca.gov 
 
 

Department of 
General Services 
Bill Codes* 
 
 
 
 
 
*Customer 
Account Number 

Department of General Services Website – www.dgs.ca.gov  
• Office of Fiscal Services Page – www.ofs.dgs.ca.gov/default.htm 

• On-Line Services Page – www.ofs.dgs.ca.gov/Online+Services/default.htm 
• OFS On-Line Services Page – 

www.ofs.dgs.ca.gov/Online+Services/OFS.htm 
• Information and Forms – 

www.ofs.dgs.ca.gov/Online+Services/OFSInformationandForms.htm 
• Access to Customer Account Number –  

www.ofs.dgs.ca.gov/Online+Services/OFSInformationandForms.htm 
 

Erna Balanay 
Office of Fiscal Services 
Department of General Services 
(916) 376-5188 
mailto:erna.balanay@dgs.ca.gov 
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Budget Letters Department of Finance Website - www.dof.ca.gov  
• DOF Budget Letters - www.dof.ca.gov/html/budlettr/budlets.htm  
 

Department of Finance 
(916) 445-3878 
For further information on specific 
budget letters, see the contact person 
identified at the end of each budget 
letter. 

CAL-Card Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Cal-Card Program – www.pd.dgs.ca.gov/calcard/ 
• Cal-Card FAQ – www.documents.dgs.ca.gov/pd/calcard/ccfaqs.pdf 

 

Roberta Hinchman, Manager 
Cal-Card Program 
DGS Procurement Division 
(916) 375-4576 
roberta.hinchman@dgs.ca.gov   

California 
Acquisition Manual 
(CAM)* 
 
*CAM is a draft 
document; it 
cannot yet be 
relied upon for 
State procurement 
policy and 
procedure. 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Policies and Procedures – www.pd.dgs.ca.gov/polproc/default.htm 
• California Acquisition Manual – www.pd.dgs.ca.gov/cam/default.htm 
 

Earl Santee, Manager 
Business Enhancement & Support 
Team 
DGS Procurement Division 
(916) 375-4423 
mailto:earl.santee@dgs.ca.gov 
 
For information on specific CAM 
sections, see the contact person 
identified at the end of each CAM 
section. 

California Multiple 
Awards Schedule 
(CMAS) 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• California Multiple Awards Schedule Program – 
www.pd.dgs.ca.gov/cmas/default.htm 

• California Multiple Awards Schedule Bulletins – 
www.pd.dgs.ca.gov/cmas/bulletins.htm 

Analyst of the Day 
CMAS Unit 
DGS Procurement Division 
(916) 375-4363 
www.pd.dgs.ca.gov/cmas/contacts.htm 
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Compliance 
• Departmental 
Competitive 
o Goods 
o Information 

Technology 
• Leveraged 
contract orders: 
o Statewide 

Contract 
o Master 

Agreement 
o State Price 

Schedule 
o CMAS 
o WSCA 

• Payment 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Acquisition Quality Assurance Program – 
www.pd.dgs.ca.gov/deleg/purchcomp.htm 

 

Sandra Silva, Acquisition Specialist 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4356 
sandra.silva@dgs.ca.gov  
 
Mark Vollmer, Staff Services Manager I 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4402 
mark.vollmer@dgs.ca.gov 
 

 
California Multiple 
Awards Schedule 
(CMAS) 
 
Contractor 
Compliance 
 
 
 
 
 
 

  
Shardool Doongursee, Staff Services 
Manager I 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4652 
shardool.doongursee@dgs.ca.gov 
 
Jana Sharpe, Acquisitions Specialist 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4355 
jana.sharpe@dgs.ca.gov 
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Contract 
Advertising 
Exemption – Std. 
821 
Exemption from 
Advertising 
Sole Source 
Contract Requests 

• Procurement Division Page – www.pd.dgs.ca.gov 
• Delegation Resources Program - 

www.pd.dgs.ca.gov/deleg/delegpurch.htm 
• Contract Advertising Exemption Requests – 

www.pdpdgs.ca.gov/deleg/contractadv.htm 
 

 

Shardool Doongursee, Staff Services 
Manager I 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4652 
shardool.doongursee@dgs.ca.gov 
 
 
For Non-IT Services: 
Rose McClinton, Contract Advertising 
Exemption Analyst 
Delegation Resources Program 
(916) 375-4349 
rose.mcclinton@dgs.ca.gov 

Customer 
Relations 
Management (PD) 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Customer Feedback – www.pd.dgs.ca.gov/contact/default.htm 
  

Glenn Ford, Liaison 
Customer Relations Management 
DGS Procurement Division 
(916) 375-4566 
glenn.ford@dgs.ca.gov 

 Purchasing 
Authority * 
• Goods 
• IT Goods & 
Services 
 
 
 
 
Formerly referred 
to as delegation. 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Delegated Purchasing Program – 
www.pd.dgs.ca.gov/deleg/delegpurch.htm 

 
 

Cheri Shaw, Acquisition Specialist 
Delegation Resources Program 
DGS Procurement Division 
(916) 375-4350 
cheri.shaw@dgs.ca.gov   
 
Mark Vollmer, Staff Services Manager I 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4402 
mark.vollmer@dgs.ca.gov  
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Disabled Veteran 
Business 
Enterprise (DVBE) 
Certification 
 
 

Department of General Services Website – www.dgs.ca.gov  
• Office of Small Business Certification & Resources Page – 

www.osmb.dgs.ca.gov  
• Staff Directory – www.pd.dgs.ca.gov/smbus/contact.htm 
• Publications – www.pd.dgs.ca.gov/publications/default.htm#1 

• Annual Reports – www.pd.dgs.ca.gov/publications/default.htm 
Outreach - www.pd.dgs.ca.gov/sbop/default.htm  

Small Business & DVBE Certification* 
Program 
DGS Procurement Division 
(916) 375-4940 
 
*Formerly know as OSBCR  
  and OSMB 

Emergency 
Acquisitions* 
• Goods 
 
*Form 42 

 Toni Vice 
One-Time Acquisitions 
DGS Procurement 
(916) 375-4479 
toni.vice@dgs.ca.gov  

Emergency 
Acquisitions* 
• IT Goods & 
Services 
*Form 42 

 Diana La Bonte 
One-Time IT Acquisitions 
(916) 375-4428 
diana.labonte@dgs.ca.gov 

Financing Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov/ 

• GS $Mart Program – www.pd.dgs.ca.gov/gsmart/default.htm 
• Lease $Mart Program – www.pd.dgs.ca.gov/lsmart/default.htm 
 

Patrick Mullen 
GS $Mart Program 
DGS Procurement Division 
(916) 375-4617 
patrick.mullen@dgs.ca.gov 
  
Dahlynn Shiflet 
Lease $Mart Program 
DGS Procurement Division 
(916) 375-4619 
dahlynn.shiflet@dgs.ca.gov  

Fleet 
Administration 

Department of General Services Website – www.dgs.ca.gov  
• Office of Fleet Administration Page -- www.ofa.dgs.ca.gov/  

• OFS Services -- www.ofa.dgs.ca.gov/Services/default.htm 
Inspection Services/Call Center -- 
www.ofa.dgs.ca.gov/Services/Inspection.htm 

Call Center 
Inspection Services 
DGS Office of Fleet Administration 
(916) 327-2085 
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Goods 
Acquisitions* 
• One-Time 
Formal 
• Non-
Delegation 
Informal 

 
*Purchase 
Estimate,  
STD. 66 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Goods Acquisition Phone Reference – 
www.pd.dgs.ca.gov/pestatus/contacts.htm 

  

Bob French, Manager 
One-Time Acquisitions 
DGS Procurement Division 
(916) 375-4465 
bob.french@dgs.ca.gov  

Information 
Technology* 
Acquisitions 
• One-Time 

Formal 
• Non-Delegation 

Informal 
*Purchase Est. 
STD. 66 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

 

Diana LaBonte, Manager 
Technology Acquisitions 
DGS Procurement Division 
(916) 375-4428 
diana.labonte@dgs.ca.gov  

Legislation Legislative Counsel Website – www.leginfo.ca.gov  
• Bill Tracking Page –www.leginfo.ca.gov. 
Department of General Services Website – www.dgs.ca.gov  
• Legislative Office Page - www.legi.dgs.ca.gov/default.htm 
• Procurement Division Page – www.pd.dgs.ca.gov  

Joyce Gibson 
Legislative Services  
DGS Procurement Division 
(916) 375-4347 
joyce.gibson@dgs.ca.gov  

Management 
Memos 

Department of General Services Website – www.dgs.ca.gov  
• Publications Page – www.osp.dgs.ca.gov/On-Line+Publications/default.htm 

• Management Memos – 
        www.osp.dgs.ca.gov/On-
Line+Publications/SAM+Management+Memos.htm 
 

Joseph Guevara 
Management Memo Administration 
DGS Office of State Publishing 
(916) 327-5359 
joseph.guevara@dgs.ca.gov  
For information on specific Management 
Memos, see the contact person 
identified at the end of each 
Management Memo. 
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Master 
Agreements 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Master Agreements – www.pd.dgs.ca.gov/masters/default.htm 
   

Bob French, Manager 
Master Contracts/Contract 
Administration 
DGS Procurement Division 
(916) 375-4465 
Bob.French@dgs.ca.gov  

Memberships Organizational Memberships 
• Department of General Services Website – www.dgs.ca.gov 

• Office of Legal Services Page – www.ols.dgs.ca.gov  
Individual Memberships 
• Departmental Labor Relations Officer 

Organizational Memberships 
DGS Office of Legal Services 
(916) 376-5100 
Individual Memberships 
Contact your department’s 
Labor Relations Officer 

Printing 
Acquisitions 

Department of General Services Website – www.dgs.ca.gov  
• Office of State Publishing Page – www.osp.dgs.ca.gov  

• OSP Customer Representative Directory – 
•  www.osp.dgs.ca.gov/Doing+Business/Customer+Services+Reps.htm 
 

Office of State Publishing 
Department of General Services 
Contact your department’s OSP 
customer services representative 
916-322-1031 

Prison Industries 
Authority 

Prison Industries Authority Website – www.pia.ca.gov  
• PIA On-Line Catalog --www.pia.ca.gov 
• Contact PIA -- www.pia.ca.gov 
• Waivers – Contact your department’s PIA sales representative 

Prison Industries Authority 
Customer Service 
(916) 358-2727 
Sales Representatives 
(916) 358-2733 
info@pia.ca.gov  
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Prompt Payment* 
 
 
 
 
 
 
 
*Includes late 
payment reporting 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Acquisition Quality Assurance Program – 
www.pd.dgs.ca.gov/deleg/purchcomp.htm 
• Prompt Payment Act Summary –  
• www.documents.dgs.ca.gov/pd/delegations/aqppa.pdf 
• Prompt Payment Assistance & Advocacy –  
• www.pd.dgs.ca.gov/deleg/purchcomp.htm#ppadv 
• Late Payment Penalty Reporting –  
• www.pd.dgs.ca.gov/deleg/purchcomp.htm#pprep 

• Late Payment Annual Report –  
• www.documents.dgs.ca.gov/pd/delegations/AnnualRpt01.pdf 
 

Judy Heringer, Manager 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4348 
judy.heringer@dgs.ca.gov 
Lea Fox, Prompt Payment Advocate 
Acquisition Quality Assurance Program 
DGS Procurement Division 
(916) 375-4351 
lea.fox@dgs.ca.gov  

Protests/Dispute 
Resolution*  
 
*For the purchase 
of goods and IT 
goods and 
services only.  For 
resolution relating 
to non-IT services, 
contact DGS 
Office of Legal 
Services. 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Protest & Dispute Resolution – www.pd.dgs.ca.gov/disputes/default.htm 
 

Susan Chan 
Protest & Dispute Resolution 
DGS Procurement Division 
(916) 375-4600 
susan.chan@dgs.ca.gov   
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Public Works Department of General Services Website – www.dgs.ca.gov 

• Office of Legal Services Page – www.ols.dgs.ca.gov  
• State Contracting Manual -- 

www.ols.dgs.ca.gov/Contract+Manual/default.htm 
• Public Works Section -- 

www.ols.dgs.ca.gov/Contract+Manual/default.htm 
 

Office of Legal Services 
Department of General Services 
(916) 376-5100 

Recycle Content 
Products* 
 
 
 
 
 
*Includes recycle 
content product 
reporting 

California Integrated Waste Management Board Website – www.ciwmb.ca.gov  
• Buy Recycled Programs -- www.ciwmb.ca.gov/BuyRecycled/  

• State Agency Buy Recycled Campaign (SABRC) -- 
www.ciwmb.ca.gov/BuyRecycled/StateAgency/  
• Program Requirements -- 

www.ciwmb.ca.gov/BuyRecycled/StateAgency/Reporting.htm  
• Certification -- 
www.ciwmb.ca.gov/BuyRecycled/StateAgency/Certify.htm  
• Departmental Reporting -- 

www.ciwmb.ca.gov/BuyRecycled/StateAgency/Status.htm  

CA Integrated Waste Management 
Board 
Contact your department’s SABRC 
contact or call Joann Jaschke  
(916) 341-6477 
jjaschke@ciwmb.ca.gov 

Services Contracts 
(Non-IT) 

Department of General Services Website – www.dgs.ca.gov 
• Office of Legal Services Page - www.ols.dgs.ca.gov  

• State Contracting Manual – 
www.ols.dgs.ca.gov/Contract+Manual/default.htm 

• Staff Directory  - www.ols.dgs.ca.gov/Directory/staff.htm 
  
 

Office of Legal Services 
Department of General Services 
(916) 376-5080 
 
 

Small Business 
Opportunity 
Program (SBOP) 

Department of General Services Website – www.dgs.ca.gov 
• Procurement Division Web page - www.pd.dgs.ca.gov 

• Small Business Opportunity Program (SBOP) –  
• www.pd.dgs.ca.gov/sbop/default.htm 
 

Michael Thomas, Manager 
Small Business Opportunity Program 
DGS Procurement Division 
(916) 375-4958 
michael.thomas@dgs.ca.gov 

Small Business 
Certification* 
 
*Includes small 

Department of General Services Website – www.dgs.ca.gov  
• Office of Small Business Certification & Resources Page – 

www.osmb.dgs.ca.gov  
• Staff Directory – www.pd.dgs.ca.gov/smbus/progcontacts.htm 

Small Business & DVBE Certification 
Program 
DGS Procurement Division 
(916) 375-4940 
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business 
participation 
reporting 

• Publications –www.pd.dgs.ca.gov/publications/default.htm#1 
• Annual Reports -- www.legi.dgs.ca.gov/publications/default.htm 
Outreach - www.pd.dgs.ca.gov/sbop/default.htm  
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Sole Source 
 
• Non-IT Goods 
• IT Goods & 
Services 
 
STD. 821 
Contract 
Advertising 
Exemption 

 
 

 
 

 
For Non-IT Goods: 
Bob French, Manager 
One-Time Acquisitions 
(916) 375-4465 
bob.french@dgs.ca.gov  
 
For IT Goods & Services: 
Diana LaBonte, Manager 
Information Technology Acquisitions 
(916) 375-4428  
diana.labonte@dgs.ca.gov  

State 
Administrative 
Manual (SAM) 

Department of General Services Website – www.dgs.ca.gov  
• Publications Page -www.osp.dgs.ca.gov/On-Line+Publications/default.htm 
 

• State Administrative Manual –http://sam.dgs.ca.gov/sam.htm 
• Purchases Section - http://sam.dgs.ca.gov/sam.htm 
• Information Technology Purchases Section –  
      http://sam.dgs.ca.gov/ 
 

Joseph Guevara 
Management Memo Administration 
DGS Office of State Publishing 
(916) 327-5359 
joseph.guevara@dgs.ca.gov  
For information on specific SAM 
sections, contact the responsible 
department. 

State Price 
Schedules 
 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• State Price Schedules – http://pdrox.pd.dgs.ca.gov/pin/index.htm  

Bob French, Manager 
Master Contracts/Contract 
Administration 
DGS Procurement Division 
(916) 375-4465 
bob.french@dgs.ca.gov 
 
Sharon DuBose 
Master Contracts/Contract 
Administration 
DGS Procurement Division 
(916) 375-4463 
sharon.dubose@dgs.ca.gov   
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mailto:diana.labonte@dgs.ca.gov
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mailto:sharon.dubose@dgs.ca.gov


Department of General Services 
Procurement Division 
Business Development Unit 

    Procurement Related Resources       
 

Statewide 
Contracts* 
 
 
 
 
 
 
 
 
 
*Includes food 
contracts 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• Statewide Contracts – http://pdrox.pd.dgs.ca.gov/acqui/statewid.htm  

Bob French, Manager 
Master Contracts/Contract 
Administration 
DGS Procurement Division 
(916) 375-4465 
bob.french@dgs.ca.gov 
  
June Okada, Manager 
Food Acquisitions 
DGS Procurement Division 
(916) 375-4431 
june.okada@dgs.ca.gov  

Statutes Legislative Counsel Website – www.leginfo.ca.gov  
• California Codes Page - www.leginfo.ca.gov/calaw.html 
Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

• California Codes Procurement-Related Excerpts –  
       http://www.leginfo.ca.gov/calaw.html 
 
• California Codes Procurement-Related Summary –  
       http://www.leginfo.ca.gov/calaw.html  

Joyce Gibson 
Legislative Services  
DGS Procurement Division 
(916) 375-4347 
joyce.gibson@dgs.ca.gov   
  

Telecommunications Department of General Services Website – www.dgs.ca.gov  
• Telecommunications Division Page - www.telecom.ca.gov  

• Publications - http://www.td.dgs.ca.gov/Publications/default.htm 
• State Telecommunications Management Manual –  
       http://www.td.dgs.ca.gov/Publications/stmmdefault.htm  

Telecommunications Division 
Department of General Services 
(916) 657-9903 
 

Western States 
Contracting 
Alliance (WSCA) 

Department of General Services Website – www.dgs.ca.gov  
• Procurement Division Page – www.pd.dgs.ca.gov  

WSCA -- http://www.pd.dgs.ca.gov/wsca/default.htm   

Diana LaBonte, Manager 
Information Technology Acquisitions 
(916) 375-4428  
diana.labonte@dgs.ca.gov  
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